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Local Wayfinding Sign Change Protocol

Monday — Friday, Sunday

1. BPD and MOA work together to determine plan request
2.  MOA requests sign plan change

— MOA Traffic Supervisor places phone call to Bloomington Traffic Engineering

3. Bloomington Traffic Engineering determines if sign plan change is appropriate
— If appropriate, Bloomington Traffic Engineering makes sign change

Saturday, Special Events
1. BPD and MOA work together to determine plan request
2.  MOA requests sign plan change

— MOA Traffic Supervisor places phone call to Bloomington Patrol Supervisor

3. Bloomington Patrol Supervisor determines if sign plan change is appropriate
— If appropriate, Bloomington Patrol Supervisor makes sign change

Additional Notes:
* Signs will not automatically reset
* Sign changes will not occur more than one change per 15 minutes

*  For information flow from MnDOT or Hennepin County to BPD/MOA,
MnDOT or Hennepin County should call BPD Dispatch

— Only for significant events that may impact signage plans
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Contact Information

MnDOT Traffic
Management Center
(TMC)

MOA Dispatch

Bloomington Police
Department (BPD)
Dispatch

City Traffic Engineering
Department

651-234-7093

952-883-88388

911
or
952-563-83804

952-217-2336 (cell)
or
952-563-4914 (office)

Mon - Fri: 4:30 am - 8:30 pm

Sat: 11:00 am —7:00 pm

Sun: 10:00 am —6:00 pm

Black Friday: 10:00 am — 6:00 pm
Other Holidays: varies

24/7

24/7

Office Hours:
Mon — Fri: 8:00 am to 4:30 pm
Holidays vary
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Plan B — West Ramp Full
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Plan C — East Ramp Full
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Plan D — Both Ramps Full —
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